Dear Customer:
We are pleased that you have chosen us to spend your stay in Granada and we are delighted that you
decided to bring the little family member with him. Only some conditions to consider before staying:

- Only dogs and cats are allowed, no other type of pet can be accommodated in the Hotel.
- The price per pet is € 13 per day.
- The maximum weight we accept is 10 kilos.
- One pet per room maximum.
- Please do not let pets get on beds, sofas, or use hotel towels
- For the safety of the pet itself and the other clients of the hotel, it is necessary that it is always tied in
common areas of the Hotel.
- Sometimes, when they are in a place they do not know, pets can get nervous, so it is necessary that the
animal never stays alone in the room to prevent it from barking or feeling strange and in order to
guarantee rest to the rest of guests, as well as damage to the furniture of the Hotel.
- In case the animal is inside the room, the cleaning service will not be carried out as a security. If the
service is required, it is necessary that the animal is also outside.
- The client is always responsible for his pet and the behavior he has. It is necessary to leave a contact
phone number and a credit card number as a guarantee in case of any damage that could be caused during
the stay.
Just remind the importance of respecting other customers who may not empathize so much with animals
and guarantee a good stay for all customers who have decided to stay at the Hotel Granada Centro, with
or without pets.
Also indicate that for us it is one more member of the family and, as such, it will be as well received as the
rest of the guests.
You better than anyone know your pet. Communicate to Reception anything we should know.
By signing this document, you acknowledge and accept all the above conditions

Name and signature

Contact phone number and credit card
as guarantee

Date

